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COUNTRy REGION COUNTRy REGION

Georgia Region 2 Mauritius Region 2

Germany Region 2 Mexico Region 1

Ghana Region 2 Micronesia Region 3

Greece Region 2 Moldova Region 2

Greenland Region 1 Monaco Region 2

Grenada Region 1 Mongolia Region 3

Guam (USA) Region 4 Morocco Region 2

Guatemala Region 1 Mozambique Region 2

Guinea Region 2 Myanmar Region 3

Guinea - Bissau Region 2 Namibia Region 2

Guyana Region 1 Nauru Region 4

Haiti Region 1 Nepal Region 3

Hawaiian Islands Region 1 Netherlands Region 2

Heard and McDonald
Islands REGION 4 New Caledonia Region 4

Honduras Region 1 New Zealand REGION 5

Hungary Region 2 Nicaragua Region 1

Iceland Region 1 Niger Region 2

India Region 3 Nigeria Region 2

Indonesia Region 3 Niue (NZ) Region 4

Iran Region 1 Norfolk Island REGION 5

Iraq Region 1 North Korea Region 3

Ireland REGION 3 Northern Ireland REGION 3

Israel Region 1
Northern Mariana Islands

(USA)Region 4

Italy Region 2 Norway Region 2

Jamaica Region 1 Oman Region 2

Japan Region 3 Pakistan Region 3

Jordan Region 1 Palau Region 4

Kazakhstan Region 2 Panama Region 1

Kenya Region 2 Papua New Guinea Region 4

Kiribati Region 4 Paraguay Region 1

Kuwait Region 1 Peru Region 1

Kyrgyzstan Region 2 Philippines Region 3

Laos Region 3 Pitcairn (UK) Region 4

Lesotho Region 2 Poland Region 2

Liechtenstein Region 2 Portugal Region 2

Lord Howe Island Domestic / Region 5 Qatar Region 1

Luxembourg Region 2 Romania Region 2

Macedonia Region 2 Russia Region 2

Madagascar Region 2 Rwanda Region 2

Malawi Region 2 Samoa Region 4

Malaysia Region 3 Sao Tome & Principe Region 2

Maldives Region 3 Saudi Arabia Region 1

Mali Region 2 Scotland REGION 3

Malta Region 2 Senegal Region 2

Marshall Islands Region 4 Serbia & Montenegro Region 2

Mauritania Region 2 Seychelles Region 2
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COUNTRy REGION COUNTRy REGION

Sierra Leone Region 2 Trinidad & Tobago Region 1

Singapore Region 3 Tunisia Region 2

Slovakia Region 2 Turkey Region 2

Slovenia Region 2 Turkmenistan Region 2

Solomon Islands Region 4 Tuvalu Region 4

Somalia Region 2 Uganda Region 2

South Africa Region 2 Ukraine Region 2

Spain Region 2 United Arab Emirates Region 1

Sri Lanka Region 3 United Kingdom REGION 3

St. Kitts & Nevis Region 1 United States of America Region 1

St. Lucia Region 1 Uruguay Region 1

St. Vincent & Grenadines Region 1 Uzbekistan Region 2

Sudan Region 2 Vanuatu Region 4

Suriname Region 2 Vatican City Region 2

Swaziland Region 2 Venezuela Region 1

Sweden Region 2 Vietnam Region 3

Switzerland Region 2 Wales REGION 3

Taiwan Region 3 Wallis and Futuna (FR) Region 4

Tajikistan Region 2 West Bank Region 1

Tanzania Region 2 Western Sahara Region 2

Thailand Region 3 yemen Region 2

Togo Region 2 Zaire Region 2

Tokelau (NZ) Region 4 Zambia Region 2

Tonga Region 4 Zimbabwe Region 2
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SNOW SKIING COVER
Cover for loss, theft or damage to ski equipment, including whilst you are using
them, plus hire costs of replacement equipment. Cover extends to the misdirection
of your ski equipment and if the resort you are staying at is closed, payment for
alternative activities. Includes loss of prepaid lift passes, hire expenses and tuition
fees if you cannot ski due to Sudden Illness or Serious Injury.

GOLFING COVER
Cover for loss, theft or damage of golfing equipment, including whilst you are
using them, plus hire costs of replacement equipment. Cover extends to the
misdirection of your golf equipment. Includes loss of prepaid green fees, hire
expenses and tuition fees if you cannot play golf due to Sudden Illness or
Serious Injury.

ACCIDENTAL DEATH
Payment to your estate for accidental death.

LUGGAGE AND PERSONAL EFFECTS
Accidental loss, damage or theft of your possessions. Includes emergency
expenses if your luggage is delayed and losses due to fraudulent use of lost or
stolen credit cards, travellers cheques. Note: exclusions in relation to Luggage
stolen from a vehicle.

REPLACEMENT PASSPORT
Additional travel and accommodation costs if you lose your passport and you
need to travel to the nearest passport issuing office.

PERSONAL LIABILITY
Protection for you being legally liable for injuring other people or causing damage
to their property, including legal defence costs.

TOTAL PERMANENT DISABILITY
Cover if you suffer injury resulting in your permanent total loss of sight in one or
both eyes or the permanent total loss of use of one or more limbs.

BUSINESS COVER
Additional cover for your laptop, mobile phone, palm top and other business
equipment including hiring replacement items. Includes costs to recreate business
documents and presentations lost or damaged during your travel.

VFR BONUS ACCOMMODATION EXPENSES
If you are staying with relative or friends and someone living there who is under 65
is hospitalised or confined to bed due to illness or injury then cover is available for
you to stay elsewhere, this also applies if where you are staying is destroyed by
natural disaster.
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2L Trip Disruption $2,000 $4,000

2M Hijacking $2,000 $4,000

2O Withdrawal Of Services $500 $500

2Q Snow Skiing Piste Closure $1,000 $2,000

2R Snow Skiing and/or Golfing Benefits $1,500 $3,000

2S Snow Skiing and/or Golfing Equipment Replacement $1,500 $3,000

2T Domestic Services $500 $500

3A Accidental Death $25,000 $50,000

3B Total Permanent Disability $12,500 $25,000

4

Luggage & Personal Effects (sub-limits on laptop, notebook and
hand held computers, video cameras and cameras up to $4,000 all
other items $700) $12,000 $24,000

5 Personal Liability $2,500,000 $2,500,000

6 Bad Weather and Avalanche Closure $750 $1,500
Excess
For Plan A there is a $100 excess.

Excess Buy Out
For Plan A you can remove the excess by paying an additional $15. Tick the box on the application form to take up the extra cover.
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4

Luggage & Personal Effects (sub-limits on
laptop, notebook and hand held computers,
video cameras and cameras up to $4,000 all
other items $700) $4,000 $8,000

5 Personal Liability $1,000,000 $1,000,000

6 Bad Weather and Avalanche Closure $750 $1,500

Excess
Plan B has a nil excess.
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EXCESS AND OTHER AMOUNTS THAT WE DO NOT PAY
We will not pay the first $100 (the excess) for any one event, except in relation to a
claim under Sections 2D-2T & 3. You can pay to remove the standard excess from
Plans A & B by paying an additional $15.

24 HOUR WORLD WIDE EMERGENCY ASSISTANCE
Mondial Assistance has trained medical staff to assist you with emergency
medical assistance. You must contact us immediately in the event of you
becoming ill or have an accident.

For emergency assistance anywhere in the world at any time, Mondial Assistance
is only a telephone call away. The team will help with medical problems, locating
nearest medical facilities, your evacuation home, locating nearest embassies and
consulates as well as keeping you in touch with your family and work in an
emergency.

If you are hospitalised you, or a member of your travelling party, MUST contact
Mondial Assistance as soon as possible.

If you do not we will not pay for these expenses or for any evacuation or airfares
that have not been approved or arranged by us (see Section 1).

If you are not hospitalised but you are being treated as an outpatient, and the total
cost of such treatment will exceed AUD $2,000, you MUST contact Mondial
Assistance immediately.

IN AN EVENT OF AN EMERGENCY CALL
Reverse Charge +61 7 3305 7499 TO CONTACT MONDIAl ASSISTANCE.

As you soon as you become ill, contact us and our medical assistance team will
help direct you to the appropriate hospital or heath care facility. Subject to medical
advice, you must take our advice as to where you can be treated to ensure you
receive quality medical care. We also have the option of returning you to Australia
or evacuating you to another country, if the cost of your overseas medical expenses
could exceed the cost of returning you to Australia.
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Claims

HOW TO MAkE A CLAIM
You must give us notice of your claim as soon as possible by completing the claim
form supplied by Mondial Assistance and posting to the address shown on the claim
form. If the claim form is not fully completed by you, we cannot process your claim.

If you do not, we can reduce your claim by the amount of prejudice we have
suffered because of the delay.

You must give us any information we reasonably ask for to support your claim
at your expense, such as but not limited to police reports, valuations, medical
reports, original receipts or proof of ownership.

You must co-operate with us at all times in relation to the provision of supporting
evidence and such other information as we may reasonably require.

a] For medical, hospital or dental claims, contact Mondial Assistance as soon
as practicable.

b] For damage or permanent loss of your luggage and personal effects, report it
immediately to the police and obtain a written notice of your report.

c] For damage or misplacement of your luggage and personal effects, caused
by the airline or any other operator or accommodation provider, report the
damage or misplacement to an appropriate official and obtain a written report,
including any offer of settlement that they may make.

d] Submit full details of any claim in writing within 30 days of your return.

CLAIMS ARE PAYABLE IN AUSTRALIAN DOLLARS TO YOU
We will pay all claims in Australian dollars. We will pay you unless you tell us to pay
someone else. The rate of currency exchange that will apply is the rate at the time
you incurred the expense.

YOU MUST NOT ADMIT FAULT OR LIABILITY
In relation to any claim under this policy you must not admit that you are at fault,
and you must not offer or promise to pay any money, or become involved in
litigation, without our approval.

YOU MUST HELP US TO RECOVER ANY MONEY WE HAVE PAID
If we have a claim against someone in relation to the money we have to pay under
this policy, you must do everything you can to help us do that in legal proceedings.
If you are aware of any third party that you or us may recover money from, you must
inform us of such third party.

IF YOU CAN CLAIM FROM ANYONE ELSE, WE WILL ONLY MAkE UP THE
DIFFERENCE
If you can make a claim against someone other than under an insurance policy in
relation to a loss or expense covered under this policy and they do not pay you the
full amount of your claim, we will make up the difference. You must claim from them
first.

DEPRECIATION
Depreciation will be applied to claims for lost luggage or goods at such rates as
reasonably determined by Mondial Assistance.


